
PAYsmart  

Equality vs. Inequality 

Fairness vs. Unfairness 

Equity vs. Inequity 

 

Anyway you say it,      

employees want to be 

paid.  And employers 

want employeeõs to be 

paid.   

The question is, how 

much do employers pay 

employees?  And are we 

going to pay them based 

on the job they are doing, 

the way they do the job, 

the degree they received 

in college?     

How about how a salary 

survey between similar 

jobs?  Similar companies?   

Find out more from Art 

Smith, SPHR, CCP, when 

he speaks to us at our 

April Luncheon.  Art is 

Managing Principal at AG 

Smith & Associates, LLC. 

His presentation will be 

an overview of the      

mechanics of how to cre-

ate a simple report, using 

Microsoft Excel, to slice 

and dice your organiza-

tion in a way that reveals 

potential litigious      

problems.  In doing this, 

it will help you take a look 

at the organization from 

the perspective of internal 

equity. 

How to Prepare a Simple Internal Equity Report 
for Your OrganizationñAnd Why Itõs Important 
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I currently work at 

Century II Staffing as a 

Payroll Specialist.  I 

have been here for 9 

years.  I will be starting 

a new job in the     

Payroll Department at 

Corrections Corpora-

tion of America at the 

end of April. 

I have been a member 

of APA since Septem-

ber 2009, and an off-

and-on member of 

GNC for over about 

the last 4 years.  

The benefits of APA 

membership are      

innumerable really. I 

get constant email   

updates on changes in 

the laws as well as 

pending legislation. I 

get the monthly Pay-

Tech magazine, as well 

as access to PayTech 

online. There are also a 

lot of ways to be      

involved in APA     

beyond local chapter 

involvement. I recently 

applied for an educa-

tion grant this year and 

won one of them 

sponsored by Global 

Cash Paycard. I will be 

receiving the full   

training materials   

package over the next 

year which will be so 

valuable for referenc-

ing payroll questions as 

well as training other 

payroll professionals. I 

have also recently    

applied to be a     

member of APAõs 

Board of Contributing 

Writers. APA has 

many task force    

committees and boards 

that members can   

volunteer with that ca-

ter to your specific  

talents and interest  

areas in payroll. Itõs a 

great way to enhance 

your own enjoyment 

of your professional 

career. I have been in 

payroll for 9 years 

now. To date I have 

only done payroll for 

my current employer.  

I learned payroll at 

Century II doing    

outsourced payroll, 

HR and benefits for 

small companies. I 

really feel like I grew 

up there personally 

and professionally. 

Now I am ready to get 

a whole new perspec-

tive on payroll by    

taking my payroll skills 

in-house and process-

ing a much higher   

volume of paychecks.  

I am really looking  

forward to getting a 

different view of 

things when I start at 

CCA. 

My parents are hard 

workers and taught me 

the importance of    

integrity on the job.     

I also believe very 

strongly in the biblical 

concept of stewardship 

in your work. When 

you are given a task, 

responsibility, or      

opportunity, you must 

invest your whole    

effort and do your best 

with it. When you give 

your employer a good 

return on their invest-

ment in you, you will 

be rewarded with more 

opportunities. 

 

Chapter Member Spotlight                   Emily Gray, CPP 

ñStrive 

not to be 

a success, 

rather 

strive to 

be of 

value.ò 

Albert 

Einstein  
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Greater Nashville Chapter of the American Payroll Association 
Chapter Meeting, March 17, 2011, 12:00 PM ð 1:30 PM 

Millennium Maxwell House Hotel, Nashville, Tennessee 

Meeting Minutes  -  Debbie Bason, CPP 

 

Opening Remarks and Announcements ð Lisa Shell, CPP, President 

Lisa opened the meeting and welcomed all attendees.  She recognized four visitors: Jackie Zucker-
man from Lee Company; Brenda Goins and Leslie Haraldson from Educational Services of  
America, Inc.; Kimberly Cox from Account Temps. 

 

Lisa welcomed three new members:  Neal Thompson from DSI Renal Inc.; Michael Richardson 
from Permanent General Companies Inc.; and Vicki Hill from Mosaic Consulting Group LLC. 

 

Lisa thanked Roxanne Hoffman who volunteered at the registration desk. 

 

Lisa announced that there were four job postings on the website in the Members Only section.  
She gave brief  highlights of  each.  There were no other job opportunities announced by the meet-
ing attendees. 

 

Lisa announced that volunteers are needed for the following:  Director of  Education officer posi-
tion, the TN Statewide Payroll Conference August 10-12, NPW celebration in September, and the 
25th Anniversary celebration on September 17th.   

 

Lisa introduced the 2011-12 Chapter Officers to the attendees.  The officers are Lisa Shell, CPP 
(President), Danny Walker, CPP (President Elect), Debbie Bason, CPP (Secretary), Howard Wim-
satt, CPP (Treasurer), Angie Sowers, CPP (Director of  Membership, Johnny Brown, CPP 
(Director of  Public Relations and Chapter Events), Amy Welch (APA Liaison), Barbara Hinshaw, 
CPP (Government Liaison), Emily Gray, CPP (Director of  Fundraising and Community Service), 
Lisa Wachter, CPP (Director of  NPW), Debra Neal, CPP (Immediate Past President).  Those 
holding non-elected positions are Butch Dwyer (Website Administrator), Lisa Shell, CPP 
(Newsletter Administrator) and Valerie Phillips, CPP (Help Desk Administrator).   

 

February Chapter Meeting Minutes ð Debbie Bason, CPP, Secretary 

Debbie asked for motions to accept the minutes for the February chapter meeting.  First motion 
was given by Bonetta Bond; second motion was given by Debra Neal, CPP.  The minutes were ac-
cepted. 

Treasurer's Report ð Howard Wimsatt, CPP, Treasurer 

Howard updated the attendees with the current balances in the main chapter account and the 



Statewide account.  The details were posted on the chapter website in the Members Only section. 

 

Community Service/Fundraising Update ð Emily Gray, CPP, Dir of  Fundraising and 
Community Service 

Emily updated the attendees with information about the TN Baptist Childrenõs Home walk that 
will be held in May at their campus.  She also gave details about a future fundraiser - time and tal-
ent auction.  She encouraged the attendees to be thinking of  possible donations and contact her 
with their ideas.    

 

Introduction of  Speaker ð Johnny Brown, CPP, Dir of  Public Relations 

Tom Norvell , Employee Benefit Manager with HealthSpring Inc. gave a presentation entitled 
"The Woes of Benefit Deductionsó.  After his presentation, Johnny presented him with a gift of 
appreciation. 

 

Closing Remarks and Door Prizes ð Danny Walker, CPP, President Elect 

Danny announced that the next meeting will be Thursday, April 21, 2011, and the speaker will be 
Art Smith.  His topic will be òHow to do an Internal Equity Study and Why Youõd Want toó. 

 

Danny conducted the door prize drawing for a free admission to a future chapter luncheon meet-
ing.  Following the drawing, Danny thanked all for attending and adjourned the meeting. 

Debbie Bason, CPP 



Greater Nashville Chapter of the American Payroll Association  

Officer's Meeting, Thursday, April 7, 2011, 5:30 PM  

Meeting Minutes  -  Debbie Bason, CPP  

 

Attendees  

Lisa Shell, CPP, President 

Danny Walker, CPP, President Elect 

Debbie Bason, CPP, Secretary 

Howard Wimsatt, CPP, Treasurer 

Emily Gray, CPP, Director of Fundraising and Community Service 

Barbara Hinshaw, CPP, Government Update Liaison 

Lisa Wachter, CPP, Director of NPW 

Johnny Brown, CPP, Director of Public Relations and Chapter Events 

Debra Neal, CPP, Immediate Past President 

 

Absentees  

Amy Welch, APA Liaison 

Angie Sowers, CPP, Director of Membership 

 

Old Business  

 

Opening Remarks ï Lisa Shell, CPP, President  

Lisa opened the meeting, welcomed all attendees and thanked those calling in. 

 

Meeting Minutes ï Debbie Bason, CPP, Secretary  

February officer meeting minutes were not available at meeting time from Outgoing Secretary, Mark 
DeMonbreun, CPP.  They were received Friday, April 8

th
 and will be approved at the May officers 

meeting.  The March officer minutes were distributed to the officers by email prior to the meeting and 
were approved.  The RCH certifications will be forwarded electronically to the meeting attendees in 
the future. 

 

Membership Update ï Lisa Shell, CPP, President for Angie Sowers, CPP, Director of Member-

ship  

Lisa announced that we currently have 142 members. 

 

Fundraising/Community Service Update ï Emily Gray, CPP, Director of Fundraising and Com-

munity Service  

Emily researched the Tennessee Baptist Childrenôs Home 5K Walk/Run.  It will be held Saturday, 
May 14

th
.  She will provide more details later about registration and Johnny Brown, CPP will distrib-



ute the email announcement.  There was a general discussion regarding purchasing T shirts for 
chapter members to wear at the walk and possibly sell at the statewide conference.  There was not 
a favorable response to this suggestion since T shirts were sold at the last Tennessee statewide 
conference and sales were low.  Various officers will research possible vendors to see if a low cost 
purchase is possible.  Emily will continue to promote the Time and Talent Auction fundraiser to see if 
there is sufficient interest.  

         

Education Update - Lisa Shell, CPP, President  

The April speaker will be Art Smith.  The topic is ñHow to do an Internal Equity Study and Why Youôd 
Want toò. Lisa will introduce the speaker and purchase the speaker gift.   

 

Speakers and topics for May and June chapter meetings are: 

Daren Phillips ï May ï Business Etiquette:  The New Rules in a Digital Age 

Terry Frisby ï June - Ten Secrets to Rehire an Employee 

 

Jeff Mark is the speaker for August and the topic is 401k.  Emily Gray, CPP, requested more specif-
ics concerning the topic as a guide for Jeff.  Suggestions were given such as the different types of 
retirement plans and reporting laws. 

 

2011 Statewide Update ï Lisa Shell, CPP, President  

The theme for the statewide conference is ñSurvivor:  Outwit, Outlast, Outplayò.  Lisa met with repre-
sentatives of Embassy Suites for a walk through and discussion of conference.  The statewide tickler 
has been approved and will be distributed by Johnny Brown, CPP.  Johnny will be requesting an up-
dated Region 5 email listing from National APA.  The tickler will also be distributed to the other Ten-
nessee APA chapters.  Emily Gray, CPP will post the tickler on Facebook.  Barbara Hinshaw, CPP 
will send out ideas of breakout session names.  The vendor brochure from the last statewide was 
reviewed for possible vendors.  Vendor brochures from 2009 and 2010 statewide conferences will 
also be reviewed for possible new vendors.  Vendors will need to secure their booth information and 
handouts during the statewide conference since the vendor hall is actually in the hallway of Em-
bassy Suites.        

 

GNC 25
th

 Anniversary Update ï Lisa Shell, CPP, President  

The 25
th
 Anniversary celebration will be Saturday, Sept. 17 at One Eleven.  The theme will be GNC 

Hall of Fame.  The budget for the event is $6,300.  The $1,000 received from the March Lunch and 
Learn will go toward the expense.  After the venue and food expenses are deducted, there is ap-
proximately $980 remaining for decorations and gifts.  The cost will be $50 for a single and $75 for a 
couple.  The proposed gift is a photograph taken and a theme based picture frame. 

 

Questions  

No questions on old business. 

 

 

 



New Business  

Treasurer's Report ï Howard Wimsatt, CPP, Treasurer  

Howard presented the balances of the main chapter account and the statewide account.  The details 
will be made available in the Members Only section of the chapter website. 

 

April Chapter Meeting ï Lisa Shell, CPP, President  

The chapter meeting will be held on the 10
th
 floor.  The email invitation will be distributed Apr. 11 and 

14.  Lisa will introduce the speaker and present speaker gift.  The door prize will be a luncheon 
voucher which will expire 12/31/11.  There was no response received (good or bad) by the officers 
last month concerning this type of door prize so we will continue with a luncheon voucher.  Sugges-
tions were given and approved for The Chapter Friend and Member of the Month.  Lisa Shell, CPP 
requested articles for the Paysmart be provided by Friday, April 15.  Emily Gray, CPP, Director of 
Fundraising/Community Service will be the member spotlighted in the Paysmart. 

 

Volunteer of the Year ï Lisa Shell, CPP, President  

Lisa Shell, CPP requested that the officers make recommendations for Volunteer of the Year.  Lisa 
provided the officers with a list of all 2010 volunteers for review.  There were nominations given.   
The officers were encouraged to provide a personal recommendation as to the reason for the nomi-
nation prior to voting.  The Volunteer of the Year will be announced at statewide conference. 

 

CPP/FPC Study Group ï Lisa Shell, CPP, President  

Lisa Shell, CPP announced that Angela Innes from The Martin Companies, has volunteered to host 
the summer/fall CPP/FPC Study Group.  Lisa stated that leaders would be needed to facilitate each 
chapter discussion and encouraged every officer to volunteer for a date.  She stated that RCH cred-
its are given to the facilitator for service provided.  Johnny Brown, CPP will distribute the invitation 
for the study group.  It was agreed that Angela would be awarded a half year free membership to 
GNC as a thank you since she is not a member (company does not pay for membership).   

 

Lisa Shell, CPP suggested that non chapter members be required to pay to participate in the CPP/
FPC study group.  All officers agreed and this will be effective in 2012.   

 

Questions/Suggestions New Business  

Debbie Bason, CPP, suggested dividing the membership into ñsmall groupsò among the officers for 
more effective personal communication of chapter information and to promote participation in the 
chapter activities/events.  The goals are to have a closer connection with each member, encourage 
each member to volunteer in some capacity during the year and provide each member with an outlet 
to voice any questions/concerns/suggestions to the officer group.   

Debbie will obtain an updated membership list from Angie Sowers, CPP, Director of Membership 
and create/assign groups to each officer.   

 

Meeting Adjourned  

Lisa Shell, CPP thanked all for attending and calling in.  She then adjourned the meeting. 



CPP/FPC Study Group 
Have you wanted to expand your knowledge of Payroll? 

Have you wanted to move your career in payroll to the next level? 

Have you wanted to sit for the CPP/FPC Exam, but just werenõt sure you had it in you? 

Here is your chance.  Gain that knowledge and expertise to grow your career. 

Angela Innes will be hosting the GNCAPA  Study Group. 

Class will be held at: 

Marshall Properties, 5595 Franklin Road/Pike Brentwood, TN   37027 

 

 

 
 

Please sign up for the Study Group at our website: http://www.apanashvilletn.org/GNC_Certification_Page.html 
Angela will contact you with more information once your form is received. 

Date Chapter Title  

5/12/2011 Chapter 15 Introduction and Preparing for the CPP Exam 

5/12/2011 Chapter 1 ER-EE Relationship 

5/26/2011 Chapter 2 Federal and State Wage and Hour Laws 

6/09/2011 Chapter 3 Taxable and Nontaxable Compensation 

6/23/2011 Chapter 4 Health, Accident, and Retirement Benefits 

7/14/2011 Chapter 5 Paying the EE 

7/28/2011 Chapter 6 Withholding Taxes 

8/04/2011 Chapter 7 Unemployment Insurance 

8/18/2011 Chapter 8 Depositing and Reporting Withheld Taxes 

9/01/2011 Chapter 9 Other Deductions From Pay 

9/01/2011 Chapter 10 Recordkeeping and Record Retention 

9/08/2011 Chapter 11 Payroll Accounting 

9/08/2011 Chapter 12 Payroll Systems and Technology 

9/15/2011 Chapter 13 Managing a Payroll Dept 

9/15/2011 Chapter 14 Payroll for US EE Abroad and Aliens in the US 

9/15/2011 Chapter 15 Conclusion and Preparing for the CPP Exam 

http://www.apanashvilletn.org/GNC_Certification_Page.html


Presidentõs Letter 

April 16, 2011 

 

First quarter 2011 is finished and taxes are filed.  Friday the 15th 

was filled with phone calls, wondering where is my W-2 and why 

didnõt you send it to me in the first place?  I want it now and by 

law you have to send it to me.     

All the while, we hold back the words, why didnõt you call me 

when you moved last year and give me your address change?  Or 

even call in January, February, March or even April Foolõs Day.  

Ah, now isnõt that an appropriate day, and I wonder if we should 

lobby for tax day to change to April 1st in 2012.   

Fortunately, we are Payroll Professionals.  Thank goodness we 

have Professional in our job lives, as that is what helps me re-

member my main job is Customer Service.  And my customers are my employeeõs or former em-

ployeeõs.   And getting them their W-2, no matter what the day or time, is what is going to make 

their day better.  Or at least resolve one worry they have. 

Think about it.  Just one less worry, just one less thing we have to do, wouldnõt it be great if that 

was a gift someone was willing to give us?  I am so thrilled to say I have seen so many gifts in the 

past week from our GNC Officers.  Barbara Hinshaw, CPP used her talent to create amazing 

Statewide Ticklers and Class Titles.  Debbie Bason, CPP used her talent to suggest and devise a 

way for GNC Officers to get more involved with membership and in return get membership 

more involved.  But, it didnõt stop with the Officers.  Angela Innes had contacted me about a 

CPP/FPC study group.  When I explained we didnõt have one yet, we needed an organizer and 

host, she willingly volunteered space and energy.  As soon as we announced, we had CPPõs volun-

teering to lead different nights of  the study group.   

And speaking of CPPõs, we have a new one in our midst.  Roxanne Hoffman, CPP has success-

fully passed the CPP Exam.  Congratulations Roxanne!!  We are so very proud of  you.  Want to 

teach a night?    Just contact Angela.   

There are still a couple of more weeks of testing.  Maybe weõll have a couple more FPCõs and 

CPPõs in our midst soon. 



 



Greater Nashville Chapter of the American Payroll Association  

Officer's Meeting, Thursday, February 3, 2011, 5:30 PM  

Lee Company, 331 Mallory Station Road  

 

Meeting Minutes  -  Mark DeMonbreun, CPP  

 

Attendees  

Debra Neal, CPP, Outgoing President 

Lisa Shell, CPP, Incoming President 

Daniel Walker, CPP, Incoming President Elect 

Mark DeMonbreun, CPP, Outgoing Secretary 

Darlene Greer, CPP, Outgoing Government Liaison 

Barbara Hinshaw, CPP, Incoming Government Liaison 

Chris Bennett, CPP, Outgoing Treasurer 

Howard Wimsatt, CPP, Incoming Treasurer 

Johnny Brown, CPP, Incoming Director of Public Relations and Chapter Events 

Amy Welch, CPP, Incoming APA Liaison 

Lisa Wachter, CPP, Incoming Director of NPW 

Sherry Dwyer, Outgoing Immediate Past President 

Marie Brock, CPP, Outgoing Director of Membership 

Kathy Pack, CPP, Outgoing Director of Education 

 

Absentees  

Angie Sowers, CPP, Outgoing Director of NPW, Incoming Director of Membership 

Emily Gray, CPP, Incoming Director of Fundraising and Community Service 

Debbie Bason, CPP, Incoming Secretary 

Valerie Phillips, CPP, Outgoing APA Liaison 

Tina Pursley, Outgoing Director of Fundraising and Community Service 

 

 

Old Business  

 

Opening Remarks - Debra Neal, CPP, President  

Debra opened the meeting and welcomed all attendees.  The officers discussed where to hold 2011 
chapter officer meetings.  Most officers being close to the Brentwood/Franklin area, Lisa Shell of-
fered to host the meetings at Hospice Compassus.  None of the officers present were opposed to 
that location, but they decided to wait until the first meeting held there in March to decide whether 
they will stay with it. 



 

Audio/Visual Update ï Lisa Shell, CPP, President Elect  

Lisa had no update, so this was deferred to the March meeting. 

 

 

 

 

Records Archiving Update ï Chris Bennett, CPP, Treasurer  

The discussion on renting a bank lock box for the chapter was put on hold until the March meeting. 

 

December Officer's Meeting Minutes ï Mark DeMonbreun, CPP, Secretary  

Mark asked for motions to approve the minutes for the December officer's meeting. Chris gave the 
1

st
; Sherry gave the 2

nd
; the minutes were approved. 

 

Membership Update ï Marie Brock, CPP, Director of Membership  

Marie announced that the chapter currently has 137 members, including two memberships owned 
by Sitel Corp. 

 

Fundraising / Community Service Update ï Tina Pursley, Director of Fundraising and Com-

munity Service  

Lisa Shell said that she has heard no updates from Tina.  Chris added that he has received some 
more money from the last remaining candy bar sales. 

 

Education Update ï Lisa Shell, CPP, President Elect  

The speaker for the March chapter meeting will be Tom Norvell, PHR, CEBS, Benefits Manager at 
Healthspring, suggested by Johnny Brown at the December officer's meeting.  Lisa asked for sug-
gestions for the April meeting and asked all officers to brainstorm as the Director of Education posi-
tion has still not been filled.  Sherry suggested Vicki Majors; Lisa said that she will contact her. 

 

2011 Statewide Update ï Sherry Dwyer, CPP, and Lisa Shell, CPP  

Sherry will create the 'tickler' flyer, and Barbara Hinshaw offered assistance from the graphic design-
ers that she works with.  18 speakers will be needed for the breakout sessions at the conference, 
plus opening, closing and lunchtime speakers; currently we do not have any speakers lined up.  The 
venue and the theme are done, and Sherry will work on finding vendors.  Also, Sherry gave Lisa 
some documentation that she has on planning a Statewide conference, and said that Lisa Wachter 
has planning experience and will be a great asset. 

 

GNC 25
th

 Anniversary Update ï Sherry Dwyer, CPP, and Lisa Shell, CPP  

The GNC 25
th
 Anniversary celebration will be on Saturday, September 17

th
, from 7-11 PM at One-

Eleven in downtown Nashville.  The theme will be GNC Hall of Fame.  Sherry has a DJ contact who 
will DJ for a reasonable price. Sherry also has put together lots of articles and photos to display.  



Lisa has contacted several of the past chapter presidents about attending, but couldn't reach Jim, 
our first president; Sherry will help her get in touch with him.  We have no update from Tina Pursley 
yet on the caterer.  Lisa suggested that we fundraise at the March Lunch and Learn seminar that 
Karen Carter is offering, to help offset some of the cost of the venue. 

 

 

 

Questions  

No questions on old business. 

 

 

New Business  

 

Vacant Director of Education ï All  

The officers discussed possible candidates to fill the vacant Director of Education position.  Laurie 
Moore previously held the position, but Debra said that Laurie said she is too busy to assume the 
role.  Adrianne Williams is another candidate that we have yet to approach.  Sherry said that Pam 
Warner and another chapter member work with her, so Sherry suggested that perhaps they could 
work as a team with one of them having the official position and the other two assisting as a commit-
tee.  Jonny suggested Link Almon; Debra will contact him.  Until the position is filled, the other offi-
cers will work together to fulfill the requirements of the position. 

 

Treasurer's Report ï Chris Bennett, CPP, Treasurer  

Chris updated the officers on the balances of the chapter accounts; the details will be available in 
the Members Only section of the chapter website. 

 

Currently, the chapter bank accounts have Chris, Sherry Dwyer, and Debra Neal listed as authorized 
signers.  Lisa Shell, Howard Wimsatt, and Daniel Walker will need to be the new signers with the 
changeover in the officer board.  They all work near the bank and chose February 9

th
 to go to the 

bank and make the change. 

 

February 17, 2011 Chapter Meeting  

Larry Phillips will speak on "Money: Past, Present and Future".  Larry is chapter favorite and Debra 
added that his presentation looks to be very interesting. 

 

Chapter Member/Friend of the Month  

These recognitions were deferred to the March meeting, as the February meeting will have out-
going officer recognitions. 

 

Door Prizes  

The door prizes for the February meeting will be two $25.00 gas cards. 



 

Volunteer(s) of the Year  

This recognition was also deferred to the March meeting.  Debra explained the process to the in-
coming officers: All who volunteered for the chapter or the chapter's community service events over 
the past year will be given certificates of recognition, and the officer board chooses the Volunteer(s) 
of the Year from those people to present with a separate certificate. 

 

 

Pictures of Incoming Officers  

Pictures of the incoming officers were taken before the start of the meeting.  Some are providing 
their own pictures.  Lisa Shell is collecting the bios to give to Butch Dwyer by the end of the month to 
post on the chapter website. 

 

CPP Study Group  

No one was available to lead a CPP study group for the Spring testing period, and the testing dates 
are too soon to organize a group at this point.  There has been a lot of interest in a study group, 
however.  Jonny mentioned that he has a link for an online study group, and Sherry said that the 
North Mississippi chapter runs a study group as well.  Jonny and Sherry will get with Debra to get 
this information out to the interested people. 

 

PaySmart Discussion  

Lisa Shell will continue publishing the PaySmart for the time being, and will look for assistance, per-
haps forming a committee. 

 

Chapter of the Year Contest  

Debra will talk to Butch about the chapter website.  We won't have an entry for the Dream Theme as 
we didn't host Statewide in 2010. 

 

Questions  

No questions on new business. 

 

Breakout Sessions ï Outgoing/Incoming Officers  

For those officer positions with both the outgoing and incoming officers 
in attendance, the officers met with each other to discuss the duties of 
their positions and to exchange relevant materials. 

 

Meeting Adjourned  

The meeting was adjourned following the breakout sessions. 



 



2011ñ2012 Officers 

President:  Lisa Shell, CPP 

President-Elect:  Danny Walker, CPP  

Secretary:  Debbie Bason, CPP 

Treasurer:  Howard Wimsatt, CPP 

Dir of Education:    Needed 

Dir of Membership:  Angie Sowers, CPP 

Dir of Public Relations and Chapter Events:  Johnny 

Brown, CPP 

APA Liaison:  Amy Welch 

Government Liaison:  Barbara Hinshaw, CPP 

Dir of Fundraising and Community Service:  Emily Gray, CPP 

Dir of NPW:  Lisa Wachter, CPP 

Immediate Past President:  Debra Neal, CPP 

Non-Elected Positions: 

Website Administrator: Wm M (Butch) Dwyer 

Newsletter Administrator:  Lisa Shell, CPP 

Help Desk Administrator:  Valerie Phillips, CPP 

PO Box 292937  

Nashville, TN    

37229-2937 

http://

www.apanashvilletn.org/

index.html 

 Thinking òInterdepartmental 

relations?ó  If not, Tom 

helped explain the impor-

tance of payroll, benefits, hu-

man resources all working 

together. 

 

Thinking òCustomer Ser-

vice?ó  Well, had you been at 

the luncheon, you would 

have learned just a little more 

about the importance of cus-

tomer service.   

Tom Norvell, PHR, 

CBES, Employee Benefit 

Manager with Health-

Spring Inc, spoke to us at 

our March meeting.   

 

Thinking òAuditó?   If 

not, then Tom sure ex-

plained to us why we 

should be.  The costs of 

not properly putting the 

employee costs on the em-

ployee can become astro-

nomical to the employer, 

if not done properly.  

The Woes of  Benefit Deductions 

Greater Nashville Chapter of the 

American Payroll Association  


