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Presidents Corner
Submitted by: Amy Duffer

Presidents Greetings fellow members of the Greater Nashville Chapter of American Payroll Association! 
• Our 2017 Greater Nashville Chapter full day seminar is open for registration.  This full 

day event will be held on Thursday, September 28th.  We will have Dale Carnegie 
speakers for two management session and Agent Scott Augenbaum of the Federal Bureau 
of Investigation will be speaking on payroll fraud!  Register early to ensure your place, as 
seats are limited and filling quickly!  $149.00 covers lunch and 6 RCH credits.  The 
Dale Carnegie classes alone are normally $225 each, so this is a great savings for our 
payroll community!  Please let me know if you have questions about this once in a 
lifetime event! http://www.apanashvilletn.org/one-day-seminar-2017.html

• There are currently a wide variety of job openings in the Greater Nashville area in the 
payroll profession!  Check out our website for more information.  The following 
positions were still open as of 8/11/17: 

August 2017 - Willis Towers Watson - HR Advisor (Nashville)
July 2017 - Mosaic Consulting Group - Payroll Account Specialist (Nashville) 
July 2017 - Ingram - Sr. Payroll Specialist (La Vergne, TN)
July 2017 - str - Payroll Benefits Specialist (Hendersonville, TN)
July 2017 - CareSpot - Payroll Specialist (Part Time)
July 2017 - LBMC - Payroll Specialist
June 2017 - CHS - Payroll Administrator - Apply at CHS.net

• Our New Bylaws have been ratified and approved by the required quorum of members.  
Check out the chapter website for more information!

• The Fall Chapter Study sessions continue! Certification exams are held twice a year for 
those interested in advancing their career opportunities. Our Chapter is currently offering 
study groups for the Fall exam period, which is September 16 through October 1, 2017, 
to help prepare for that exam. CEU’s can also be earned by attending and/or teaching 
these sessions. The sessions, as well as the test, covers predominantly the 14 chapters, in 
the Payroll Source.   If you are interested in teaching a session, please contact Katya 
Manning!
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• 2017-18 Membership Applications will be posted on September 1.  Rates for October 1, 
2017 – September 30, 2018 membership are as follows:  Register before 9/30/17 and get 
a discounted membership rate of $45.00.  All registrations after 11:59pm on 9/30/17 will 
be $65.00.  

• This year the Tennessee Statewide Conference was held in Murfreesboro at the Embassy 

Suites on August 9th through the 11th.  I greatly enjoyed meeting many chapter members 
and prospective members during this event.  Thank you for those who attended and if you 
would like to attend next year, the theme is “Payroll….And All That Jazz” which will be 
a New Orleans Mardi Gras type theme.  If you would like to volunteer to assist with next 
year’s event, please let me know and I will connect you with the right people!  

• National Payroll Week (known best as NPW) is coming!  Share with us what you are 
planning at your workplace!  This is celebrated nationally the first week of September. 
This is the week that we try to let America know that without payroll professionals, this 
country would come to a halt. Some of our members will also be going to high schools in 
the area to train students how to understand the deductions on their paycheck. Please 
encourage participation in this event at your company and if you would like to help with 
planning our NPW celebration, please let us know. Also, National APA helps you 
celebrate, by giving you a chance to win an average American’s weekly paycheck and a 
trip for two to Las Vegas. All that you have to do is go to www.americanpayroll.org and 
look under the sub-page for NPW or go to www.nationalpayrollweek.com and take the 
five-minute NPW on-line survey called “Getting Paid in America”. This will 
automatically enter you in the drawing.

President’s Corner Continued…..
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Quotes from the 2017 Conference 
"I thought it was one the best TN Statewide conference that I have attended.  It was well organized, good 
speakers and upbeat."

"Being my first conference, I was really impressed with the session topics, organization and the amount of 
vendors."

"You all did a wonderful job putting this conference together.  I have attended many of the statewide 
conferences and I think this was the best one yet.  I like not having too much time between sessions.  The 
timing seemed to flow very well."

"I am so glad I was able to attend this year's conference. It was very informative and a lot of FUN! I am 
looking forward to next year's conference."

"I think this year's conference was great.  I appreciate all of the hard work by so many people to make it 
the success it was this year.  I look forward to attending next year."

TSWB—TN Statewide Payroll Conference 2017
                                                             

TSWB along with all TN local APA chapters, Greater Nashville, 
Memphis, Knoxville, and Chattanooga sincerely appreciate 

the generosity & support of  our Sponsors!

2018 TN Statewide Payroll Conference
              ( TSPCapa )

        AUGUST 8-10, 2018

The Memphis Chapter of the American Payroll Association will be 
the hosting chapter for the 2018 TN Statewide Payroll Conference. 
5 Reasons to Attend TSWB Conference

  1. Cost Effective  RCH Approved Credits
  2. Knowledgeable and Inspiring Speakers
  3. Payroll Compliance Topics to increase your knowledge
  4. Networking with Peers and Vendors
  5. Interactive and Multi Level Educational Sessions
       ***sample request for training letter for your employer
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TN STATEWIDE AUGUST 9—1, 2017 
Payroll Rolling on The River Picture Ops

Suzanne French, Chris Bennett, CPP, Debra Neal, CPP, Lisa Wachter, CPP, 
Susan Boyd, CPP, CEP, Sherry Dwyer, CPP, Butch Dwyer
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Your desk is often a reflection of your personality and habits. Some workspaces of finance 
and  accounting professionals are sparse and orderly. Others are colorful and 
personalized. Then there are those cubicles that are so cluttered, you wonder how any 
work can get done there. Organize your desk? Bring in a forklift!

Regardless of your preferences or inclinations, your workstation should be set up for 
maximum efficiency, productivity and, yes, comfort. After all, whether you’re a payroll 
clerk or a finance manager, you may spend more time at your desk than you do in your 
own bed. 

If you’re frequently overwhelmed by disorderly files, stacks of paperwork and general 
disarray, the slower summer months offer the ideal time to do something about it. Here 
are eight suggestions for how to organize your desk

1. Triage your stuff. Your physical desktop is prime real estate, and you probably 
don’t need half the stuff that’s taking up valuable space. Here’s a method for 
culling your things: On Monday morning, remove nonessential items from your 
desktop and put them on the floor. As you get busy working, put back on your desk 
only what you need for completing each task. At the end of the week, find a new 
home for anything still on the floor —a drawer, supply closet or even the recycling 
bin.

2. Go with your workflow. Many people have a left-to-right tendency. This means 
incoming items — telephone, inbox, computer, other devices — on the left, a clear 
workspace in the middle, and outgoing items such as staplers and completed 
paperwork on the right. The best way to organize your desk depends on how you 
operate. Experiment with various arrangements until you find one that feels 
natural and streamlined for you.

3. Save the space. When you need to sign or spread out paperwork but don’t have 
empty space, your stress level can increase. Designate a section of your desk as a 
no-parking zone, and get into the habit of not letting things sit there while you 
aren’t working on them. This clean-up tip may require you to think vertically, such 
as getting a wall shelf and using it to house non-essential files and other items.

4. Reduce visual clutter. Even if the desktop itself is orderly, you may not be as 
efficient as you want to be if there are too many things competing for your 
attention. For example, some payroll professionals love sticky notes, putting them 
on their desks and around their computer monitors. One or two are fine. But when 
you have too many, they become a distraction and make it hard to concentrate on 
what’s truly important.

5. Add a personal touch. Though clean, your workspace need not be sterile. Marie 
Kondo, author of “The Life-Changing Magic of Tidying Up,” is a fan of items that 
give people joy. Put a few meaningful objects — photos, cartoons, inspirational 
quotes or a favorite action figurine — on your wall, bulletin board or desktop. But 
keep them to a minimum, or else your desk will look too messy and possibly 
unprofessional.

How to Organize Your Desk for Maximum Efficiency
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How to Organize Your Desk for Maximum Efficiency 
coninued from pg. 5

6. Go digital. Paper is still the biggest culprit of cluttered workspaces. If you haven’t 
done so already, migrate your calendar, to-do list and memo pad to your computer 
— and sync them with your smartphone for greater accessibility and utility. The 
beauty of digital productivity tools is that they come with notification options, so 
you can set up alerts for meetings, appointments and tasks.

7. Check under your desk. Don’t underestimate the importance of leg room. All those 
cords and cables under your desk don’t just contribute to the mayhem — they’re 
also a safety hazard. Use Velcro wraps and cord tamers to prevent tangles and give 
your feet more wiggle room. And if you’re using the floor to store boxes of 
timecards or W-4 forms, move them to a filing cabinet or, better yet, digitize them 
and shred the papers.

8. Wipe it down. Keep a few supplies handy and get into the habit of giving your desk, 
keyboard, monitor and phone regular cleanings. Sitting down to a fresh-smelling, 
dust-free work area improves your mood and boosts your productivity.

An organized workspace is not a magical time saver, but it helps you get more done 
because you know where everything is, aren’t overwhelmed by visual distraction and can 
focus on the task at hand. Plus, an organized desk helps create positive mental energy 
that can spread to your enthusiasm for your daily duties.

Accountemps, a Robert Half company, is the world’s first and largest specialized staffing 
firm for temporary accounting, finance and bookkeeping professionals. Accountemps has 
325 locations worldwide. More resources, including job search services and the 
Accountemps blog, can be found at roberthalf.com/accountemps.
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GNC Hosts Full Day Seminar—September 28th!
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It’s	that	(me	of	year	again	to	RENEW	your	GNC	Membership.
	
If	you	renew	and	pay	by	September	30th	you	can	take	advantage	of	a	special	$45	
renewal	rate	offer	for	current	members.
	
Officer	Nomina(ons	for	the	new	chapter	year	will	take	place	in	October,	and	you	
must	be	an	ac(ve	chapter	member	to	be	nominated	for	a	Board	posi(on	and/or	to	
vote	in	the	November	elec(on.	
	
New	membership	cer(ficates	will	be	sent	out	following	receipt	of	your	renewal	
applica(on	as	well	as	the	“member’s	only”	password	for	the	new	chapter	year	and	
your	membership	ID.		(Membership	ID’s	will	not	change	if	you	are	renewing	from	
the	current	membership	period).
	
Membership	runs	from	October	1,	2017	through	September	30,	2018.
	

Here	is	a	link	to	the	form	on	the	website	for	your	convenience		-	2016-2017	
MEMBERSHIP	APPLICATION
	
Looking	forward	to	seeing	your	membership	renewal	form	soon!
	
	

GNC Membership Renewal 2017-2018
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2017 NPW — It’s Not To Early to Start Planning!

Check out this amazing NPW artwork!  The artist for 2017 is 
Eduardo Ramirez.  He is a graphic artist and filmmaker in the San 
Antonio area.  He is the Graphic Artist for Flight Safety Services 
Corporation at Lockland Air Force Base.
Sounds Game—August 26th

Lisa Odom, FPC, ADP-CPS
Client Learning Specialist III, ADP
Director NPW
Lisa.m.odom@adp.com
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5 Ways to Get Involved 
With National Payroll Week 2017
National Payroll Week® (NPW), September 4-8, celebrates workers across America who receive a 
paycheck and the hardworking payroll professionals who pay them accurately and on time. The APA 
has five simple ways you can get involved with NPW activities this year:

• Share Your Input on Payroll Trends - The annual NPW "Getting Paid In America" survey 
allows you to share your opinion on important payroll topics like direct deposit, employee self-
service, and more. The survey only takes five minutes to complete and could score you the 
grand prize of an extra paycheck and a dream vacation for two.

• Spread Financial Literacy in Your Community - You have the opportunity to teach area 
teens important paycheck basics when you sign up to be a Money Matters National Education 
Day (MMNED) volunteer teacher. All volunteers will receive a detailed lesson plan and 
PowerPoint presentation once they sign up, as well as one RCH upon teaching a MMNED 
lesson.

• Support Payroll Professionals at Work - If your organization celebrates and promotes the 
payroll profession during NPW, ensure it receives the recognition it deserves. Join the NPW 
Supporter Program today for free publicity and NPW collateral from the APA.

• Give a Token of Appreciation - Show members of your payroll team how much you 
appreciate their hard work by gifting them with goodies from the NPW Store. You'll find 
something for every payroll professional in your life including lunch kits, tote bags, pens, and 
more.

• Win Big With NPW Contests - The APA offers fantastic prizes, such as free education and 
conference registrations, to those who go above and beyond with their NPW activities. Enter 
one of the eight NPW contests categories today and earn bragging rights for spreading the 
NPW message.

Want more ideas of ways to get involved with NPW festivities this year? Download the official 
planning guide 2017 NPW Guide on the National Payroll Week website and be well on your way to 
making this NPW the best week of your year!

September 6th - Hope Lodge Community Service Dinner – (prepare a meal for residents

Our NPW luncheon will be September 21st (Cool give away items! Bring ITEMS for Open 
Table-community service) **NEED prize donations – check with your company!!

NATIONAL PAYROLL WEEK IS SEPTEMBER 4TH—8TH
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USCIS to Release Revised Form I-9 in Mid-July. U.S. Citizenship and Immigration Services (USCIS) 
expects to issue a revised Form I-9 on July 17. The revised form will accommodate information required 
by a new entrepreneur parole rule that also becomes effective on July 17.

Publication 957 – Reporting back Pay and Special Wage Payments to SSA
Address Change for the Social Security Administration (SSA)
The address for the SSA that is provided on page 2 of Publication 957 is
replaced by the following address.
Social Security Administration
Attn: DTPS Back Pay Staff
03-A-10
6100 Wabash Ave
Baltimore, MD 21215
This change will be included in the next revision of Pub. 957.

Kansas Supplemental Withholding Rate
The supplemental rate increased July 1st to 5 percent from 4.5 percent.  Withholding tables and the 
supplemental withholding rate were adjusted to incorporate changes made to state income tax rates and 
brackets by a bill (S.B.30) passed earlier in June.
St Louis Missouri
The city’s $10 hourly minimum wage is to revert back to the state’s $7.70 hourly minimum rate on August 
28, after a bill banning municipal wage and benefit requirements was allowed to become law without the 
signature of Gov. Eric Greitens.
Ohio State Income Tax Brackets
State income tax brackets were adjusted for tax year 2017, under a budget bill (H.B. 49) signed June 30 
by Gov. John Kasich.  The two lowest income tax brackets were eliminated under the bill.
Illinois Electronic Employer Portal
Effective Sept 4, 2017, Illinois plans to shift to a new portal for electronic tax payments and reporting by 
employers.  This was announced by the Department of Employment Security on July 12th.
IRS Announces 3rd Quarter Interest Rates
4% (3% in the case of a corporation) for tax overpayments; 4% for tax underpayments; 6% for large 
corporate underpayments; and 1.5% for the portion of a corporate overpayment exceeding $10,000

TAX UPDATES - Jan Taylor, CPP - Government Liaison
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TAX UPDATES Continued — Jan Taylor, CPP—Government Liaison

The Local Income Tax Compliance classes are available on www.americanpayroll.org website.  Although the one 
day class will not be offered in Nashville, TN this year, there are still in-person classes offered throughout the US.  
Also you can still register for the Live Webinar or the Webinar on demand and participate in the class in the 
convenience of your own office without having to travel.

Oregon EITC Notice Requirements
Anticipated effective 10/9/17 the Bureau of Labor and Industries will be required to establish rules requiring 
employers to provide written notice to all employees about state and federal earned income tax credits 
(EITC).  The notice must be in English and in the language the employer typically uses to communicate 
with the employee.  It must be sent annually with the employees W2 and provide the website address for 
the IRS and State Dept. of Revenue where the employee can find information about the state and federal 
EITC (S>B>398, L. 2017).
Overtime Rule
The DOL has submitted a request for information on the white collar exemptions to the overtime rule to the 
Office of Management and Budget for review.  Stay tuned for more information as the DOL has signaled 
that the overtime rule will be adjusted.  
USCIS to Release Revised Form I-9
The new version of the Form I-9, dated 07/17/2017 N, will become mandatory on Sept. 17, 2017, replacing 
the version dated 11/22/2016 N, which may continue to be used until Sept. 16, 2017. The International 
Entrepreneur Rule was published in the Federal Register by the Department of Homeland Security (DHS) 
on Aug. 31, 2016, as a proposed rule and the Federal Register accepted comments on this proposed rule 
until Oct. 17, 2016. A final rule was published on Jan. 17, 2017, with an effective date of July 17, 2017. 
Form I-9 was included in this rule and available for public comment from Aug. 31 to Oct. 17, 2016. 
Free eBooks are available to APA National members.  These may be downloaded from the APA website 
after logging into your member portal..
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GNC One Day Seminar
September 28, 2017
One Century Place Conference Center
26 Century Blvd. 
Nashville, TN 37214
See Page 7 for details

Monthly GNC Chapter 
Meetings
Millennium Maxwell House 
Hotel
September 21
October 19
November 16
December 14
Janurary  NO MEETING

TN Statewide Payroll Conference
August 8-10 2018
Theme: Payroll…And All That Jazz
(Whats behind the payroll mask) Mardi Gras fun
Location: Murfreesboro, TN

Links (you can copy and paste links to your internet browser)
TSWB  TN Statewide Board National APA
http://www.tspcapa.org http://www.americanpayroll.org

Greater Nashville Chapter TSWB MULTI YEAR Sponsor
http://www.apanashvilletn.org https://thomas-and-company.com

Pay Tech Online
http://www.americanpayroll.org/paytechonline-wider/

 

Preparing for Year End and 2018
October 20, 2017
Nashville, TN

Fall Forum 2017 is coming up soon!  Participants can earn up 
to 19.5 RCHs during the conference.  This conference is 
designed to help understand industry changes and prepare 
attendees to be better leaders.  There will also be two 
specialized tracks offered:  Advanced Payroll Concepts and the 
Global Payroll Management Certificate Program:  Advanced.  
Also you will hear about hot issues such as Cyber Security and 
the Uniform Wage Garnishments.  Check out the latest issue of 
Paytech for more detailed information on the forum and 
review the APA website link for additional registration 
information.
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Greater Nashville Chapter Officer’s 
Title                                     Name

                    
President: Amy Duffer 
President Elect: Lisa Wachter, CPP 
Treasurer: Bonetta Bond, FPC
Secretary: Janet McReynolds, CPP
Director Of Membership: Valerie Phillips, CPP
Director Of Education: Charla Dailey, CPP
Director Of Public Relations:      Melinda Stewart, CPP
APA Liaison: Kathy Pack, CPP
Government Liaison: Jan Taylor, CPP
Director of NPW: Lisa Odom, FPC, ADP-CPS
Director of Fundraising /Community Service: Ekaterina Manning, CPP
Website Administrator: Amy Duffer
Help Desk Administrator: Valerie Phillips, CPP
News Letter Editor: Kathy D. Pack, CPP

Chapter Mission Statement:
To PROVIDE economical, quality education and networking 

opportunities to Middle Tennessee Payroll Professionals. 
PROMOTE excellence within our profession. MOTIVATE 

and EMPOWER our members by providing the tools to be 
knowledgeable concerning the constantly changing and 

complex federal, state, and local regulatory issues.



Greater Nashville Chapter of  The 
American Payroll Association
P. O. Box 292937
Nashville, TN  37227-2937

August Birthdays

Newsletter Published by Kathy D. Pack, CPP
Phone: 615-280-4021
Cell: 615-294-8390
E-mail: KDPPayroll@outlook.com

 

TN APA Chapters Region 7. 
Regional Advisor: 
Jon Schausten, CPP
jschausten@vertellus.com
317-248-6587
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Aug. 1   Mary Reyes
Aug. 7   Lisa Wachter, CPP
Aug. 8   Kelli Green
Aug. 8   Judy Hughey
Aug. 10  Barbara Hinshaw, CPP
Aug. 10  Christina Kremkau, CPP
Aug. 21  Susan Stephenson
Aug. 25  Angie Sowers, CPP
Aug. 28  Sandy Atkinson, CPP
Aug. 31  Patricia ONeal, CPP


