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Welcome to th&reater Nashville Chapwfrithe American Payroll AssociatioWe serve Davidson and surrounding counties by offering conti
uing education for our members and chapter friends. Our Monthly Chapter Meetirig held on the third Thursday of the morithese events

offer the opportunity for networking, training, andemification credits for CPP's & FPQur Director of Education seefsbject matter ex-
perts to present current, relevant payroll topics.

GNC Chapter Meeting: Thursday March 15th, 2018 Speaker: Melanie Crow, Inova Peé
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More profit. Less stress. Better business.


http://www.apanashvilletn.org/
http://americanpayroll.org/
http://www.apanashvilletn.org/monthly-meeting.html
https://urldefense.proofpoint.com/v2/url?u=http-3A__apacongress.com_&d=DwMFAg&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=LoYY4U0bdr5O3NuuD_EXIwHa2afaL78RAxgFijSU3-w&s=8Oh_b6hb43HOsnPfoRt6n4YERjdCDy5xGxCJ_PgpjwI&e=
mailto:federalforum@americanpayroll.org
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30 TERMS

Every Payroll Manager Should Know

1. 401{K) PLAMN
Portion of an employee’s pre-tax pay placed inte a retirement account that invests the money. Contributions are
not subject to federal income taxes until they are withdrawn.

2. ACCRUAL
Short-term liobilities (interest, taxes, wages, etc.) after the cosh value haos been determined, but before it is
transferred.

3. AUTOMATED CLEARING HOUSE (ACH)

A Federal Reserve Bank that aocts as a clearinghouse for companies using direct deposit or other electronic
payment transactions. For example, when funds are moved from Bank A to Bank B, they must go through the

ACH before being depasited into Bank B.

4. AVERAGE TAX ABLE PAYROLL
The average of an employer’'s taxable paoyrolls immediately preceding the tax rate computation date for a
specified period.

5. BENEFIT ACCRUAL

Beneafits aoccumulated by the employes over a period of time (paid time off, etc.).

&, COMMOMN LAW EMPLOYEE TEST
Guide used by the IRS to determine if o worker should be classified as an employes or an independent
cantractor.

T. CONSUMER CREDIT PROTECTION ACT
Limits the amount of an emplayee’s wages that may be withheld for payment of debts, often used with specific
referance to Title II1 of the act.

8. DAVIS-BACON AND RELATED ACTS
Requires emplayers to pay all contractars and subcontractors (in excass of $2,000) nat less than the prewvailing
wage rates and fringe benefits determined by the Department of Labor for the type of work performed.

Q. ELECTRONIC FEDERAL TAX PAYMENT SYSTEM (EFTPS)

A free service from the Deportment of the Treasury thot is used by individuals, businesses, federal ogencies,
payroll services and tax professionals, The system caon be used to paoy taxes online or owver the phone, All
payments go directly to the Internal Revenue Service (IRS5).

10. EQUAL EMPLOYMENT OPPORTUNITY COMMISSION (EEOCC)

Agency responsible for enforcing federal laws that maoke it illegal to discriminate against a job applicant or
employes bacause of the person’s race, color, religion, sex (pregnancy, gender identity and sexual erientation),
national origin, age, disability or genetic information.

30 TERMS EVERY PAYROLL MAMAGER SHOULD KMNOW GovDocs
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11. FAIR LABOR STANDARDS ACT (FLSA)

Establishes minimum wage, overtime pay, recordkeeping and youth emplayment standards affecting emplayees
in the private sector and in federal, state and local governments.

12. FAMILY AND MEDICAL LEAVE ACT (FMLA)

Allows aligible employees of covered employers to take unpaid, job-protected leave for specific family and
medical reasons with continuation of group health insurance coverage under the same terms and conditions as if
the employee hod not token leave,

15. FEDERAL INSURANCE CONTRIBUTIONS ACT (FICA)

Provides for social security tax. FICA taxes pay for old-age, surviver and disability insurance (OASDI) benefits,
as well as Medicore hospital insurance (HI) for the elderly and disabled,

14. FEDERAL UNEMPLOYMENT TAX ACT

Frovides for payments of unemployment compensation to workers who have lost their jobs.

15. FRINGE BEMNEFIT

Compensation other than wages provided to an employee (paid time off, transportation, insurance, etc.) that
may be taxable or non-taxable.

16. FLEXIBLE SPENDING ACCOUNT (FSA)

Pre-taxed dollars removed from an employee’s wages and placed into an account that can be used to pay for
health insurance, deductibles, co-payments, etc,

17. HOURS OF WORK

A set schedule that estoblishes the company's official workweek. This helps set the time frame for overtime
hours.

18. GROSS WAGES

Total wages paid to an employee before taxes and reductions.

19. GROUP TERM LIFE (GTL)

Employer-provided life insurance coverage. The premium for coverage more than 50,000 is taxable, This must
be reported as additional income on an employea’s W-2.

20. LIABILITY DATE

The date an employer must begin reporting wages and poying taxes for unemployment insurance purposes,

21. LIVING WAGE

The lowest wage at which the earner and his/her family con afford the most basic costs of living.

22. MINIMUM WAGE

The most widely recognized term in the realm of employee compensation. It is the lowest hourly wage an
employer can pay an employee for work.

23. OVERTIME

Time an employee works mare than the 40-hour legal workweek, The FLSA requires most employers to pay
owvertime to employees at a rate of one and one-half the employee's regular rate of pay.

30 TERMS EVERY PAYROLL MANAGER SHOULD KMNOW GovDocs
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24 PAID SICK LEAVE
Hours employees can take off work when sick and still be paid.

25. PAID TIME OFF

Hours employees can take off work for any reason and still be paid.

26. PREVAILING WAGE

Refers to the rate of pay contractors and vendors must offer their employees when doing business with o

governmant agency.

27. PUBLIC HOLIDAY ENMTITLEMENT

Employees at certain businesses are entitled to time off on all public holidays, However, payment for these
holidays is not o federal regquirement. The benefits are a matter of agreement between an employer and
employee or the employee's represantative.

28. TAKE-HOME PAY
Amaunt of wages a worker receives after all deductions have been made. These deductions include taxes,
Fealth insurance, etc. This is also referred to as net pay.

29. WAGE THEFT

Theft that cccurs whan employees do not receive their legally or contractually promised wages, This includes
non-payment of overtime, not giving employees their last paycheck after he/she leaves a job, not paying for all
hours worked, not paying minimum wage and not paying an employee at all,

30. WITHHOLDING TAX

If on employer is required to withhold taxes, it is the amount of income toxes withheld when the salary is paid.
The amount withheld is a credit against the amount of income taxes the employee must pay on his/her income
earned for the taxable year.

* These tarms ware acquired from the Deportmant of Labor (DOL) wekbsita,

§£i§e 1S NOT

ABOUT WAITING FOR
THE STORM TO PASS

BUT LEARNING TO
DANCE IN THE RAIN
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[11 Accountemps:

A Robert Half Company

7 Best Practices for Finding the

6s no secret that staffing can be a struggle forterirt
b vacancy. As you examine your companyods payroll pro
ring challenges, you may realize you need help build

5 — —

From writing job descriptions to filtering appl i cainn f,
heart. One of the best regpecgi sdainpedtsbbakehirg @agebhoywor

Here are seven best practices to failoand that agencies can assistfivitthen bringing on operational support staff, iiedud
payroll professionals.

1. Cast a wide net for payrol]l professional s

Itds no |l onger enough to just wupload the | istingthpppar
tunities for candidates, you should take a multiprong
and encouraging followers to share the post. I f youdk e
job seekers Recruiters can also spread the message Vi
2. Use marketing to sell your company

To stand out in -laosckcpawdpolplosijt awh gde & hreiopnaingn pl uses of
I nclude enticing nuggets | ike flexible scheduling,parreq
of your corporate culdaspecihal t 9dmielk enpraind mgd$ iud n avlog k
play up your companyds community involvement.

3. Accelerate the hiring process

It can be daunting when youbt@®aygl wosdkeelbaibhan aipn g ditehl i psh
ensure you have your pick among the top candidates av
applicant s. Streamline interviews by having candi dartees
possi bl e. Recruiters can also shoulder a | ot of the b
away and seriously reduce your | egwor k.

4. Outsource the screening

As any manager knows, a substanti al number of job app
| ook great on paper, but you soon discover t hey oheaachesmb
by using a specialized recruiter who handles much of the initial evaluation so you can meet with a handful ofrfdifiatestted
and pick the best fit.

(condt on Pg 3)


https://www.roberthalf.com/work-with-us/our-services/accountemps#employers?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
http://roberthalf.com/positions-we-place/temporary-finance-and-accounting-roles/payroll-clerk?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
https://www.roberthalf.com/blog/evaluating-job-candidates/how-to-speed-up-your-hiring-process?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
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(condt from Pg2)

5. Prioritize people skills

Aside from seeking out job candidates who understand payroll software and the latest compliance requirements, pat: sho
ticular attention to their soft skifis the ability to soothe ruffled feathers and quickly resolve payroll issues. Whilécatiormun
and interpersonal skills can be t aug ht-howtWhenynéatirg withfpdtis n
hires, be sure to ask how theyodve dealt with anlgehayioral u
interview questiorspecific to payroll functions.

6. Be flexible with your hiring needs

Have you consideredi@mnpto-hire strategfor your company? There are alternatives to hirisipfallemployees, and staffing
agenciesareweller sed in assessing your needs and providinthe a
work done and youd6re not sure you need someone full ti

7. Keep them happy on the job

After | anding someone great, whether temporary or full
and acknowl edgi ng tshteudy wonr kwo rRbpblealcse tHashpf pfiameosnsgy t he ac
veyed, the top driver of professional contentment was

As many payroll specialists realize, this work is | arcg¢
from fellow employees, i1itds up to management to boost
long way in making a worker feel happy on the job especially one you recently recruited to join the team.

Accountemps, aRobert Halfc o mp any , is the worl débés first and | argest
finance and bookkeeping professionals. Accountemps has 300 locations worldwide. More resources, including job searc
services and thédccountemps blog can be found atroberthalf.com/accountemps

Submit you question to the Help Desk tealln by
completing the form on the GNC website.

Help Desk
Administrator

(Ctrl+click to link)

Valerie Phillips, CPP

ilto-helpdesk@apanashvilletn.org ,
. imm s The Help Desk welcomes all volunteers willing

to share their knowledge and expertise.

- Useful Links:

: TSWB TN Statewide Boardttp://www.tspcapa.org

: American Payroll Associationhttp://www.americanpayroll.org :
i Tennessee Statewide Multi Year Sponsdrttps:/thomas -and-company.com:



https://www.roberthalf.com/blog/job-interview-tips/why-you-need-to-prepare-for-behavioral-interview-questions?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
https://www.roberthalf.com/blog/job-interview-tips/why-you-need-to-prepare-for-behavioral-interview-questions?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
https://www.roberthalf.com/blog/working-with-a-staffing-agency/3-steps-to-a-full-time-solution-with-a-temp-to-hire-strategy?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
https://www.roberthalf.com/its-time-we-all-work-happy?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
http://www.roberthalf.com/?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
http://blog.accountemps.com/?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
http://www.roberthalf.com/accountemps?utm_source=APA&utm_medium=referral&utm_campaign=Content_Sharing
http://www.tspcapa.org
http://www.americanpayroll.org
https://thomas-and-company.com
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Can you uncover their true identity?

WHO PAID ME

THE AMERICAN PAYROLL ASSOCIATION’S 36™ ANNUAL CONGRESS

Four of your paynraelel beelnl gch ousrede rtcoover as-i#$pachnhahge
APA's 36th AnmeambeCogagmess " The Spy Who Paid Me."

Check out the adeasatsVeCanhgon?2Zu true |1 dent.i

The agentco mpieltli nlge i n mont hly missions | eadi ng whperteo
agent wil  APRAésndmed SeSubschAgpb@ihregr ess TodafyoBXomwgrters
Faceboolk ofmmgtehl v updates on t.he agent s’ mi ssi ons

Find out who ends up on top byl@t Vi sChinmgh& ¢ntgoreéd sesa,ir el
and register today!



https://urldefense.proofpoint.com/v2/url?u=http-3A__blogs.americanpayroll.org_congress-2Dtoday_the-2Dspy-2Dwho-2Dpaid-2Dme-2Dagent-2Dupdate&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLH
https://urldefense.proofpoint.com/v2/url?u=http-3A__blogs.americanpayroll.org_congress-2Dtoday&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLHlYDmhQ&s=xY_Cjx7mwN36yojTzM_2Tm53iPANSlSCsdpV
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_AnnualCongress&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLHlYDmhQ&s=W-q9Qck_rWdLs5oRVyHWrp4-htNKOaL1z9BkumUXqtU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_AnnualCongress&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLHlYDmhQ&s=W-q9Qck_rWdLs5oRVyHWrp4-htNKOaL1z9BkumUXqtU&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__apacongress.com_&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLHlYDmhQ&s=aF-e0I4dWMRxotP_EFf7L8ZSXTT_QSSIMwKrQ0NKFYM&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__woobox.com_76gdbq&d=DwMFaQ&c=luHJC4HDfXMHkhYhgPDhJQ&r=rgkh94iYGvmnkXNokOFf-3JgD_JqpT0tQkYmf9pvVcM&m=u0ALhD5q8L2Db-3SmBNFuaitWTsbd7C_ENCLHlYDmhQ&s=1CkuQsL459qY6iLjeeMtsgLD5ifmE6J47Ld5_nNTzjI&e=

