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Submitted by: Amy Duffer
Greetings fellow members of the Greater Nashville Chapter of American
Payroll Association!
IMPORTANT!! It’s time to study! If you can assist in planning, location, or teaching a class for the CPP/FPC classes, please notify
me as soon as possible! Typically the certification exams are held
twice a year for those interested in advancing their career opportunities. Our Chapter will be offering study groups for the Fall
exam period, which is September 16 through October 1, 2017, to
help prepare for that exam. CEU’s can also be earned by attending and/or teaching these sessions. The sessions as well as the test, covers predominantly
the 14 chapters, in the Payroll Source. Our hope is to offer the class via live streaming for
those who cannot attend physically. More information to come on this.
Planning is underway for our Greater Nashville Chapter full day seminar. I’m excited to announce that we will be holding this event on Thursday, September 28th. Stay tuned for information on speakers and location! Remember that this event is FOR YOU, so please
share your voice in the planning of this event! I’m very excited about this opportunity!
Our mid-year membership drive continues in May, with the prize of a free APA webinar registration! You will receive an entry for each meeting you attend (between now and July), for
each new member who joins and lists you as their referral, and for each guest you bring to a
meeting. We will continue to have a Mid-Year Membership special. Non-members can join
the chapter through $30.00. This is a great value, as members save $65.00 on statewide registration alone, so it is definitely worth the cost of membership! Continue to recommend
chapter membership to colleagues or friends who work in payroll or human resources. This
membership will be good for the remainder of the membership year which ends September
30, 2017.

Upcoming Events
See page 12 or visit the
GNC website under
chapter calendar.
www.apanashvilletn.org/

Our goal for our Facebook page is 75 members and we are currently at 55. I know we can do it!
Please join, like, and share our page for an opportunity to win a webinar from APA! The
link is https://www.facebook.com/GNCofAPA/
Congratulations to the scholarship recipients! Only three applied, so everyone was awarded a
prize!
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President’s Corner Continued…..
GRAND PRIZE Valerie Phillips - 2017 TN Statewide Conference, Murfreesboro, TN One Registration ($225 registration value) AND 3 Day/2 night stay at Embassy (does not include food or travel to the site).
1ST RUNNER UP Amy Duffer – One Registration to Greater Nashville APA Chapter ½ Day Conference AND One
Registration to any of APA’s 2017 Webinar’s (live or on-demand).
2nd RUNNER UP Theresa Patch – APA National One Day course held in Nashville, TN One registration: APA OneDay course in Nashville, TN.
Choose from:
Payroll Tax Forum 06/16/2017
Garnishment Forum 08/06/2017
Year End and Preparing for 2018 10/20/2017
Other sessions may be available but not yet scheduled.
There are several major projects this year in addition to the study sessions which we need YOUR help and input to make them successful!
This year the Tennessee Statewide Conference will be held in Murfreesboro this year at the Embassy Suites on August 9th
through the 11th and is “Casino” themed “Pay Rolling on the River”. There is still time to register and remember that
chapter members get a discount! The registration material is on our Tennessee Statewide website (www.tswb-apa.net) and
there is additional information in the newsletter.
National Payroll Week (known best as NPW) is another big even for the chapter. How about a Sounds game? Watch for the
survey and be sure to respond if you might be interested in going to a game in late August. More details will be announced
next month. Share with us what you are planning at your workplace! This is celebrated nationally the first week of
September. This is the week that we try to let America know that without payroll professionals, this country would come to
a halt. Our Chapter celebration is usually linked to our Community Service Project. The Hope Lodge has historically been
our selected charity to serve in honor of this event. If you have other charities that we could be involved in, please get
those suggestions in to us. Some of our members will also be going to high schools in the area to train students how to
understand the deductions on their paycheck. Please encourage participation in this event at your company and if you
would like to help with planning our NPW celebration, please let us know. Also, National APA helps you celebrate, by giving you a chance to win an average American’s weekly paycheck and a trip for two to Las Vegas. All that you have to do is
go to www.americanpayroll.org and look under the sub-page for NPW or go to www.nationalpayrollweek.com and take the
five-minute NPW on-line survey called “Getting Paid in America”. This will automatically enter you in the drawing.
CONGRESS IS ALMOST HERE! Annual Congress is being held this month! The 35th Annual Congress brings
you workshops, networking opportunities, and recertification credits! At Congress you are able to choose from more
than 200 workshops over 4-1/2 days and earn 26.5 RCHs, 2.65 CEUs, 26.5 CPE credits, and HRCI credits under General
HR! Congress offers a wide variety of educational workshops; the world's largest payroll, accounts payable, and finance Expo with over 100 exhibitors; and countless networking and motivational opportunities among 2,500 attendees.
Congress 2017 is being held at Orlando World Center Marriott in Orlando, FL, May 16-20, 2017. Register here:
http://www.americanpayroll.org/congress/
Can’t go to congress? Plan on attending the one day seminar and statewide!
Amy Duffer
Chapter President
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TSWB—TN Statewide Payroll Conference—August 9—11
13 RCH Credits!
Let’s have fun with this year’s
theme! Dress up, come prepared
to take your chances in the gambling casino during the Thursday
night entertainment!
15 SPONSORS REGISTERED
ALREADY!!

Thomas & Company
Money Network
Robert Half
Reliance HCM
Global Cash Card
ACH.COM
Ceridian
INOVA Payroll
NOVAtime
TN Child Support
Rapid! Paycard
Equifax
Morgan Stanley
Optimum Solutions
TN Child Support

TSWB along with all TN local APA chapters, Greater Nashville, Memphis, Knoxville,
and Chattanooga sincerely appreciate the generosity & support of our Sponsors!
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MARK YOUR CALENDAR—TN STATEWIDE AUGUST 9—11
Are you gambling with your payroll?…...
Don’t Miss Out
On this incredible
Learning opportunity!

Breakout Sessions
General Session
Key Note Speakers
Vendor Hall
Networking
Great Food
DJ & Dancing

Check out the TSWB
website to register for
the conference and select your breakout
sessions!
Embassy Suites:

DOOR PRIZES:
If your company is willing to donate
something please email Suzanne at :
tswbentertainment@gmail.com

http://www.tspcapa.org
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5 Ways to Beat Stress in the Payroll Department

All the pressure of your payroll job is weighing you down, and you’re not sure how to deal with stress at work, you’re in good company. In a
recent Accountemps study, 52 percent of workers polled said they are somewhat or very stressed at work. Additionally, 60 percent feel employee
stress has increased over the past five years.
Workplace stress is bad for your productivity, personal happiness, and physical and mental health. But payroll never ends, and it seems that every
payday results in at least a few people upset about their withholdings. The good news is you can better manage your anxiety level. If you want to
know how to deal with stress at work, here are five ways to reclaim your inner peace.
1. Amp up your physical activity
Exercise can feel like torture when you’re in it, but its stress-relieving effects stay with you long after your workout. For one, it increases blood
flow to your brain, improving memory and helping you process information better. According to the Mayo Clinic, working out also combats
depression by increasing the amount of endorphins (aka “feel-good” neurotransmitters) you produce. Happiness and health go hand in hand.
So make exercise a regular part of your life. Opt for public transportation rather than driving. Jog up the stairs in your workplace instead of waiting for the elevator. Take a lunch-time yoga or tai chi class to reduce stress and learn to let go. And rather than surfing the web during breaks,
head outside for a brisk walk. Before you know it, your workplace anxiety — and maybe even your weight — will drop.
2. Learn to unplug
Because people need to get paid every two weeks or every month, it’s understandable why payroll specialists are reluctant to get away for an
extended period. In another Accountemps survey, 41 percent of workers polled said they didn’t take any or all of their vacation days because
they’re concerned about coming back to a pile of work. Another 35 percent said they didn’t want others to have to manage their workloads.
It’s one thing to be a dedicated employee, but quite another to jeopardize your mental health. Vacation time exists because you need and deserve
that time away to relax and recharge. So go ahead and schedule that week-long break — no guilt or work emails allowed. Ask colleagues to cover
for you, and return the favor when it’s their turn to get away. Be sure to create an out-of-office message so you aren’t overwhelmed by an overflowing inbox when you return to work.
3. Practice single-tasking
Recent research suggests multitasking is out because it hurts your health and productivity. But mindfulness, the act of focusing on the present, is
in. Embrace being in the moment by not getting distracted by another task or problem. When analyzing data or compiling a report, concentrate on
the content and not what else you have to do. During meetings, pay attention to the speaker rather than checking your messages. Control your
environment so as to reduce distractions. Do you really need to be notified of every email that hits your inbox? The better you are at monotasking
— a basic time management technique — the more efficiently you can finish your work.
4. Indulge in outside interests
Here’s a question to ask yourself: Are you letting work creep into your personal life? If you’re still toiling away during evenings and weekends,
it’s time to draw some boundaries and work on a pet project. Some excellent choices include those that require you to focus, such as baking, gardening, woodworking or playing an instrument. Or give back to the community by volunteering your skills for a worthy cause. Having non-work
interests gives you something to look forward to and provides another means of relaxation.
5. Make some changes
Naturally, peak periods like year-end processing and reporting deadlines are stressful. But if your anxiety level is high all year long, take a good
look at your work environment and consider whether it’s time to start a job search. There’s no easy way of coping with bad management, a toxic
workplace or an office bully. In these situations, you could relieve the stress by finding another employer. While it’s true that a job change is
stressful as well, the peace of mind might be well worth the effort.
While no payroll job is 100 percent stress-free, there’s no need for work-related worries to take over your life and harm your health. Workplace
happiness is within your reach and control.
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Upcoming APA Events—APA CONGRESS—Orlando, TN—May 16-20

Who Should Attend
APA members, their colleagues, and any professional involved in payroll, accounts payable, human resources, benefits, and technology.
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2017 NPW — It’s Not To Early to Start Planning!

Check out this amazing NPW artwork! The artist for 2017 is Eduardo Ramirez. He is a graphic artist and filmmaker in the San Antonio area. He is the Graphic Artist for Flight Safety Services Corporation at Lockland Air Force Base.
We are looking for ideas for the chapter to celebrate NPW. Please
take a few moments to participate in the Survey Money below:

https://www.surveymonkey.com/r/QVDF67M

Lisa Odom, FPC, ADP-CPS
Client Learning Specialist III, ADP
Director NPW
Lisa.m.odom@adp.com
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TAX UPDATES— Jan Taylor, CPP—Government Liaison
The Fax number to file Form 8655 has changed.
The fax number, listed in the instructions for Form 8655 (Rev. August 2014) under the Where To File section as 801-620-4142, has
changed to 855-214-7523 beginning March 1, 2017.
Tax Reform
Review President Trumps tax principles regarding the “biggest tax cut in history” (http://thehill.com/event/328502-the-hillsnewsmaker-series-prospects-for-tax-reform-featuring-treasury-secretary-steven). Trump has promised to reduce corporate and overoperator business taxes to 15% from the current 35%. Trumps principles recommended dropping the payroll taxes down from the
current seven individual income tax brackets to three: 10%, 25% and 35%. The plan would nearly double the standard deduction
to $24,000 for joint returns.
Overtime “White Collar” Salary Level Changes
The Firth Circuit Court of Appeals extended the deadline to June 30 for the US Department of Labor to file its response in the appeal of the federal district court decision that blocked implementation of the DOL’s overtime rule changes. Previously, the court
had granted an extension to May 1.
Prepaid Account Rule
On, April 25, the Consumer Financial Protection Bureau (CFPB) published a final rule to delay the effective date of the rule governing prepaid accounts under the Electronic Fund Transfer Act (Reg. E) and the Truth in Lending Act (Reg. Z) until April 1, 2018.
[82 F.R. 189785, 4-25-17] The rule, which is applicable to payroll cards, was scheduled to take effect originally on October 1, 2017.
Work Opportunity Tax Credit (WOTC)
H.R. 1600, the Veterans Back to Work Act of 2017,would make permanent the WOTC for hiring veterans and allow employers to
claim the credit as an exemption from their employer taxes. S.885/H.R. 2060, the Improved Employment Outcomes for Foster
Youth Act of 2017m would include foster care transition youth (up to the age of 27 at the date of hire) in the WOTC.
Backup Withholding
The IRS has released an updated version of Publication 1281, Backup Withholding for Missing and Incorrect Name/TIN(s)
[http://www.irs.gov/pub/irs-pdf/p1281.pdf]
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TAX UPDATES Continued — Jan Taylor, CPP—Government Liaison
St. Louis Minimum Wage—Increase to $10.00 per hour
The city of St. Louis has been disputing the validity of their minimum wage ordinance for the last two years. Yesterday, the Circuit Court lifted
its injunction that previously blocked the ordinance from becoming law. The city immediately announced the law would become effective
today, May 5th.
Arkansas UI Taxable wage base decrease
Effective 1-1-18, the state unemployment insurance (UI) taxable wage base will decrease to $10,000 from $12,000
Idaho Creditor garnishments
Effective 7/1/17, employers can deduct a one-time administrative fee of up to $10 to cover some of the creditor garnishment administration
costs. Employers must deduct the fee from the money remitted to the sheriff with the emplo9yer’s first answer. Currently, there are no
provisions allowing an employer to charge an administrative fee. [S.B.1202, L.2017]
West Virginia—Madison City Service Fee Initiated
Effective 1-1-17, the city of Madison began collecting a city service fee of $1.25 a week. The fee is imposed on employees working within the
city limits of Madison and is collected by employers. The fee will increase to $3.00 a week, effective 1-1-20. The employer worksheet can be
attained from the city by calling 304-369-2762 and is attached to the enacting ordinance [Madison City Code, Chapter 8, Article I].
American Health Care Act (AHCA)
On May 4th the House of Representatives narrowly passed the AHCA. If enacted, the AHCA would effectively repeal and replace many provisions of the Affordable Care Act (ACA), including the employer and individual mandates. The legislation faces an uncertain future in the
Senate. Stay tuned for more updates from APA and Payroll Currently.

This critical mid-year update, including the latest payroll compliance changes coming from Congress and federal agencies such as the IRS, SSA,
DOL, and the Homeland Security Department. It's a comprehensive program that will prepare you to deal proactively with the details of these
changes and keep your organization in compliance.
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Happy Cinco De Mayo—May 5th!

Not to be confused with Mexican Independence Day, which occurs on September 16.
Cinco de Mayo (pronounced: [ˈsiŋko ðe ˈmaʝo]; Spanish for "Fifth of May") is a celebration held on May 5. The date is
observed to commemorate the Mexican Army's unlikely victory over French forces at the Battle of Puebla on May 5, 1862,
under the leadership of General Ignacio Zaragoza.
In the United States, Cinco de Mayo has taken on significance beyond that in Mexico. In the U.S. the date has become
associated with the celebration of Mexican-American culture. In Mexico, the commemoration of the battle continues to be
mostly ceremonial, such as through military parades.
In the United States, Cinco de Mayo is sometimes mistaken to be Mexico's Independence Day—the most important national holiday in Mexico—which is celebrated on September 16, commemorating the Cry of Dolores that initiated the war
of Mexican independence from Spain.

Melinda’s Amazing Guacamole
3 avocados, halved, seeded and peeled
1 lime, juiced
1/2 teaspoon kosher salt
1/2 teaspoon ground cumin
1/2 teaspoon cayenne
1/2 medium onion, diced
1/2 jalapeno pepper, seeded and minced
2 Roma tomatoes, seeded and diced
1 tablespoon chopped cilantro
1 clove garlic, minced
Recipe submitted by Melinda Stewart, CPP

In a large bowl place the scooped avocado pulp and lime juice,
toss to coat. Drain, and reserve the lime juice, after all of the
avocados have been coated. Using a potato masher add the salt,
cumin, and cayenne and mash. Then, fold in the onions, tomatoes, cilantro, and garlic. Add 1 tablespoon of the reserved lime
juice. Let sit at room temperature for 1 hour and then serve.
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Officer Spotlight— Amy Duffer
President

How long have you been a member of APA? Since 2014.
What are some of the benefits you have received through APA membership both National and Local? Great networking
and educational opportunities. Recently wrote an article for Paytech which was a neat opportunity.
How long have you been working in the payroll industry, and how did you get started? Since 2003. I started with a small
company as the accountant and was thrown into payroll on day one. Since then, I have worked in public accounting as an
auditor and also prepared payrolls for multiple clients. Now I manage the employment tax department at HCA.
Tell me about the key people that have influenced you or made a strong impact on your career success? I’ve been blessed
with a great circle of influence in my life, spouse, parents, friends, co-workers, and bosses. I couldn’t choose just one.
Each has influenced me in a unique way.

How often do you process your payroll, and what system do you use? I no longer process payrolls, but work on the back
side with a great team of people who prepare the tax returns and payments.
What has been your greatest accomplishment? I recently did my first (and possibly only) half-marathon. I’m pretty proud
of that, but my greatest accomplishment s are my kids. My daughters are such wonderful little people.
If you weren’t in payroll, what career could you see yourself working? I think I would still be in auditing. I really enjoyed
that too..
What are your hobbies and/or personal interests? I love to read, although I don’t have much time to do that anymore. I
listen to audiobooks now during my commute time, but it is just not the same as curling up in a comfy chair with a good
book..

What payroll trends do you see growing in the future? That’s a tough one. I think as technology continue to advance we will see interesting changes in how payroll is processed.
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Events Schedule
May 11 GNC Chapter Meeting

TN Statewide Payroll Conference

Topic: Payroll Security

August 9—11, 2017

Speakers: Nate Thomas; Thomas & Company

Theme: Pay Rolling on the River
Are you Gambling with your Payroll?
Location: Murfreesboro, TN

Payroll Tax Forum
June 16, 2017
Nashville, TN

APA - 35th Annual Congress
Garnishment Forum

May 16—20, 2017

August 9, 2017

Orlando, FL

Nashville, TN
National Payroll Week
September 4-8, 2017
2017 Monthly GNC Chapter Meetings
Millennium Maxwell House Hotel
February 16

August—statewide only

March 16

September 21

April 20

October 19

May 11

November 16

June 15

December 14

July 20

January—no meeting

Links
TSWB TN Statewide Board

National APA

http://www..tspcapa.org

http://www.americanpayroll.org

Greater Nashville Chapter

TSWB MULTI YEAR Sponsor

http://www.apanashvilletn.org

https://thomas-and-company.com
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Greater Nashville Chapter
Officer’s
Title

Name

President:

Amy Duffer

President Elect:

Lisa Wachter, CPP

Treasurer:

Bonetta Bond, FPC

Secretary:

Janet McReynolds, CPP

Director Of Membership:

Valerie Phillips, CPP

Director Of Education:

Jay Sharp, ADP-CPS

Director Of Public Relations:

Melinda Stewart, CPP

APA Liaison:

Kathy Pack, CPP

Government Liaison:

Jan Taylor, CPP

Director of NPW:

Lisa Odom, FPC, ADP-CPS

Director of Fundraising /Community Service:

Ekaterina Manning, CPP

Website Administrator:

Amy Duffer

Help Desk Administrator:

Open

News Letter Editor:

Lisa Wachter, CPP

Chapter Mission Statement:
To PROVIDE economical, quality education and networking opportunities to Middle Tennessee Payroll Professionals. PROMOTE excellence within our profession. MOTIVATE and EMPOWER our members by providing the tools
to be knowledgeable concerning the constantly changing
and complex federal, state, and local regulatory issues.
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Greater Nashville Chapter of The American
Payroll Association
P. O. Box 292937
Nashville, TN 37227-2937

TN APA Chapters Region 7.
Regional Advisor:
Sue Baptista, CPP

Newsletter Published by Lisa Wachter, CPP
Phone: 615-855-4000
Cell: 615-308-3957
E-mail: lwachter15@gmail.com

May Birthdays
May 8 Alisa Yates
May 12 Theresa May
May 15 Teresa Summers
May 17 Melissa Garrett, CPP
May 18 Janet Boyd, CPP
May 25 Imelda Karlson

Sbaptista@arn.com
617-587-8261

